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Full list of Hey Sister Episodes
Developed under two phases
The Facilitator Guide for Episodes 1-10 is available for download here.

Mobile money general topics
e FEpisode 2: How do | set up a mobile money account?
o Script begins with “Hello, my sister, are you there?”
e FEpisode 11: How can | reduce cash out fees and avoid agent fraud?
o  Script begins with “Annette, why do you look upset?*
e FEpisode 12: What are my rights under mobile money terms and conditions?
o  Script begins with “Josephine? Josephine?”

Basic mobile money transactions
e FEpisode 4: How do | send and receive money on my phone?
o  Script begins with “Good morning, Ladies! How are you today?”
e FEpisode 6: How do | pay bills on my phone?
o  Script begins with “Annette, | am so glad you came when business is slow.”
e FEpisode 7: How much does it cost to transfer money?
o  Script begins with “Why do you keep a worried face all day Annette?”

Loans, savings, insurance, and budgeting
e [Episode 13: What should | consider in taking out a loan?
o Script begins with “Oh hi, Annette! What’s new?”
e [Episode 14: How should | evaluate digital loan options?
o  Script begins with “Hello Josephine!”
e FEpisode 15: How much should | save?
o  Script begins with “Hello Annette! You look so happy. What’s happening?”
e FEpisode 16: Where should | save?
o  Script begins with “Josephine, are you ready? We need to go to our savings group
meeting!”
e [Episode 17: Should | buy insurance?
o  Script begins with “Hi sisters, Josephine, how has this dry weather been for your crops?”
e FEpisode 18: How can my household manage our finances better?
o Script begins with “Yoo-hoo! Annette! Kingsley! Oh — you look cross. Am | interrupting?

Privacy and scams
e FEpisode 9: How do | know which news is true?
o  Script begins with “Oh, hello! Myriam! Annette!”
e FEpisode 10: How do | protect myself from scams?
o  Script begins with “Good morning, Annette, it’s so good to see you at the market!”
e [Episode 19: How can my personal information be used?
o Script begins with “Ugh, another advertisement for something | want...”
e FEpisode 20: How can | avoid different types of scams?
o  Script begins with “Hi Myriam! The store is looking very clean!”


https://www.siaedge.com/become-a-trainer

Using a smartphone effectively
e [Episode 21: How can | figure out airtime and data costs?
o  Script begins with “Oh hi, Josephine! | haven’t seen you in a while!”
e FEpisode 22: How do | use apps?
o  Script begins with “Myriam, what is that on your phone?”

Tips for entrepreneurs
e FEpisode 5: How do | set up a merchant account for my business?
o  Script begins with “Oh, Annette! I'm glad to see you well!”
e FEpisode 23: How should | manage finance for my business?
o  Script begins with “Oh Lily, my daughter, you look exhausted!”
e [Episode 24: How can a digital “footprint” grow opportunities for my business?
o  Script begins with “Good morning Josephine! How was the market today for you?”
e [Episode 25: How can | use my phone to expand sales?
o  Script begins with “Shhh. Lily! Your phone is making so much noise.”



l. Introduction

The audio series, “Hey Sister! Show Me the Mobile Money!” follows four women as they learn
from each other how to conduct financial activities on their mobile phones. Its 25 episodes
feature engaging conversations among the women (and sometimes the men in their lives) on
specific topics. The series is designed to raise awareness and confidence among women, so that
they may consider and effectively use digital financial services (DFS) to support their economic
goals and grow their economic empowerment and financial independence. The scripts were
written by Strategic Impact Advisors (SIA) under an initiative of the United States Agency for
International Development (USAID).

People can listen to the “Hey Sister, Show Me the Mobile Money!” series individually by calling
#321 from a Vodafone number. The audio content is also available for download on
https://www.siaedge.com/lessons. This guide was created to support leaders, local champions,

and anyone interested to facilitate group listening and discussion - as permitted amid pandemic
distancing restrictions.

Listening and discussing the content together will help people to learn more. This guide offers
general facilitation tips, as well as specific guidance for episodes 11 to 25 and the types of mobile
money transactions they cover. Our focus audience is women. Facilitators are asked to support
the development of women’s voices and confidence by making sure they create a space where
women feel safe and empowered to ask questions and practice together.

Il. Facilitation Overview

A. Engaging participants

You may be integrating this as part of an existing group structure, or seeking to engage people in
a new group. Here is how you can describe the audio content: A series that follows four women
as they learn how to conduct finances on their mobile phones together.

The audio series is available to everyone, though women are intended to be the main discussion
participants. Men can be welcome to participate, so long as they do not disrupt women’s learning.
In some cases, where men are resistant to women’s learning, you might wish to invite a group of
men to attend the first session to learn what it is about. Having a supportive, respected male
figure present may help to win the support of other men.

Individuals do not need to commit to using mobile money in order to participate. The goal is that
they learn and are able to make well-informed decisions for themselves.

B. Recommended practices for small group facilitation


https://www.siaedge.com/lessons

Create a comfortable atmosphere.

If the group members don’t already know each other, start with a fun activity. (See an idea
in the Resources section.)

Demonstrate an encouraging and appreciative attitude toward ideas. If someone says
something that is incorrect, correct it gently to avoid making people afraid to speak if they
are unsure. Discourage any aggressively negative participants who excessively correct or
criticize others.

Promote inclusive participation. Some people are more likely to speak than others. To give
quieter people (especially women) some space to speak, consider trying the following strategies:

Direct a question to a specific person who has not spoken. It can be an easy question, like
“What do you think?”

If your group is large (more than 15 people), consider breaking participants into smaller
groups for discussion, so that more people are able to speak, and may feel less nervous
in doing so.

If your group has men and women, women may feel less comfortable to speak. As women
are the target audience for this initiative, you should encourage them to speak. In some
cases, you might consider breaking the group up into smaller groups based on gender (a
men’s group and a women’s group). However, valuable discussions can happen when
women and men speak together. (More on this in the next section.)

C. Facilitating for women'’s safety and empowerment

Group participants should understand that women are the primary audience and that, as a

facilitator, you will be focused on ensuring they are learning and able to take action. Men can be
a welcome part of the group but, most of the speaking should come from women.

Some men tend to dominate conversations — especially those who are in roles of authority

(whether formal or informal). If such a man is in your group, it may be wise to speak to him

separately. Rather than telling him he is doing something wrong, you could try asking him to be

your ally in growing women’s voices and confidence.

If you learn or suspect that a woman may be facing retaliatory action from a male household

member as a result of participating or taking actions she learned about from the program,
consider taking one or more of the following steps:

As mentioned above, inviting men to participate in the group may help to change their
attitudes, especially if there are supportive men present. The gender-focused guestions
on page 52, offer some useful questions for groups to discuss on this topic, if men are
somewhat open.

If a woman is in an unsafe situation (e.g., facing violence at home), the group may be a
valuable space for community members to support her in finding a safer solution. Allow



time for and encourage such conversations. Section IV.C. offers some outside resources
that may be able to offer guidance or assistance with this issue.

Do not pressure anyone to continue participating in the group or mobile money activities if they
do not feel safe.

lll. Facilitation around the audio content

The audio content is 25 episodes of 2-3 minutes in length that provide an introduction to digital
financial services. We recommend that groups listen to one episode at a time, discussing each
one directly after listening to it. You can listen to and discuss several episodes in a single
meeting.

A. Facilitation by episode

Preparation: Listen to the episode yourself. Read through the discussion questions and answer
them for yourself.

Suggested group process:

1. Have the group listen to one 2-3 minute episode together.

2. Use suggested discussion questions for the episode to try to guide the group toward the
learning objective. Some questions have “sample answer” suggestions to help you guide
the discussion. You can also add your own questions! Make time to receive and respond
to questions from participants on each episode to enhance understanding and
comprehension.

3. Atthe end of each episode, ask participants what actions they plan to take as a result of
what they heard. Some episodes have suggested follow-on actions; you can ask the
group if anyone would like to commit to doing the action, and report on it at the beginning
of the next meeting. Actions should be 100% voluntary without pressure from the group.

IV. Episode Guides

The following section contains episode guides for Hey Sister episodes 11to 25. The Facilitator
Guide with episode guides for episodes 1to 10 can be found here. These guides provide
facilitators with a roadmap of learning objectives, discussion questions, possible activities, and
detailed information on the new episodes. Facilitators are invited to review these
guides before facilitating meetings and use them during group meetings to lead
their conversations. Note: You’'ll see the icon on the right for episodes and
activities designed for smartphones throughout episode guides. If there are some
smartphone users in your group, you can have them share with others. If there are

very few smartphone users, you may decide to skip the activity.


https://www.siaedge.com/become-a-trainer

Episode 11: How can | reduce cash out fees and avoid agent

fraud?

LEARNING Participants can make more informed decisions on how to use a mix

OBJECTIVE of digital transactions and cash out to reduce the cost of
withdrawing their funds from a mobile money wallet.

KEY e How fees are listed and apply to different types of transactions.

LEARNINGS e Flat fees cost more (as a percentage) of smaller amounts.

e Keeping funds digital and using them to make purchases can help
you save on cash-out fees.

DISCUSSION QUESTIONS

e What is typically one of the most expensive parts of using mobile money?

Sample answer: Cashing out is typically the more expensive part of using mobile money.
It is expensive to cash out because the mobile money operators have to compensate
their agents for providing the service. Agents have costs they have to cover too.

Sample answer: It's usually cashing out. But sometimes if you are cashing out smaller
amounts, a push to the bank or a bill payment could cost more. You just need to know
how to find the provider’s tariffs and how to read the tariff sheet that your agent is
required to provide in order to confirm the costs being charged are correct.

e Are fees for cashing out all the same?

Sample answer: No. Mobile money fees are typically dependent on a range of the
amount you are cashing out. The fees may be the same if the amounts are in the same
range. While the actual cost goes up for larger amounts of cash out, the fee is usually a
smaller percentage of those higher amounts.

e Are merchant payments the same as sending money to a friend?

Sample answer: No, merchant payments are generally a different type of payment on
your mobile money menu. The merchant also typically has what is called a “merchant
code,” which is a different number from their actual phone number. You use this merchant
code to pay for goods and services.

ACTIVITIES

* Tariffs:

e Explain that mobile money providers typically publish their fees on their website in
what is called a “tariff.”



e Display a tariff table for different mobile money transactions (see Country-specific
information for an example) or access online via smart device.

e Discuss the different payment types on the tariff table, noting that they provide
fees by transaction type (such as cashing out) and amount.

e Facilitate the conclusion that while the amount of the fee goes up for higher tiers
of transaction value, the relative fees charged go down with higher value. (For
example, a large transaction may have a tariff of 6% of the value, while for a
smaller transaction it might be 10%.)

o A way to help the group see this is to compare the fees for 1) cashing out a
large, single transaction versus 2) cashing out the same amount in two
separate transactions, each of half its value. The two transactions should
be in a lower tier, and the total fees should add up to more than that for the
single transaction.

* QR Codes:
e Explain that a QR code is a block print you take a picture of to get a

‘shortcut’ for making a transaction or accessing a website.

e Show the group the QR code below. Have someone with a
smartphone scan the QR code, which should take them to the “Hey
Sister” website.

® Explain that merchants may display QR codes close to where you would normally
pay for a good or service. With more recent smartphones, there is an inbuilt QR
code scanner built into the smartphone’s camera. This way you can just open your

smartphone camera app and scan the QR code with the camera. Once you have
scanned the code, your phone or the merchant should be able to give you
instructions on how to finalize the transaction. If your smartphone does not have
an in-built QR code scanner, see additional information below.




ADDITIONAL INFORMATION

Tariffs

Mobile money providers typically publish their fees on their website in what is called a “tariff.” In some
countries, the Central Bank may set the tariff amounts. Tariff tables provide the fees by transaction type and
amount, including for cashing out. Providers typically apply set fees based on value being cashed out using
ranges or tiers, meaning a specific fee is taken during cash out based on the amount you cash out. See
tariff tables in Country-specific information below.

QR Codes

QR codes are a type of short-cut meant to make the payment experience easier than using a mobile
money menu to pay the merchant. The use of QR codes is growing at different rates across different
countries. There are different QR code user experiences.

How to scan a QR Code without an inbuilt QR Code reader on Android:

Note that even if your Android smartphone does not have an inbuilt scanner in its camera,
you can set it up. To do so, follow these steps:

1. Open the camera of your smartphone and here on the right hand corner, click More.

2. Here, click on the Settings option

3. As the settings open, you will see the option of Google Lens Suggestion. Activate this option.
4. Once it is activated, keep your smartphone camera close to the QR Code.

5. As the camera detects the QR Code, you will be directed to the target content.

(Source: h
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Country-Specific Information
Uganda-Specific Information

Example: MTN Momo Cashing Out Fees (As of June 2021)

Range Min - Max Withdrawal Fee (UGX)
(UGX) From Agent
500 - 2,500 330
2,501-5,000 440

5,001 - 15,000 700

15,001 - 30,000 880

30,001 - 45,000 1,210

45,001 - 60,000 1,500

60,001 - 125,000 1,925
125,001 - 250,000 3,575
250.001- 500,000 7,000

500,001- 1,000,000 12,500

1,000,001 - 2,000,000 15,000

2,000,001-4,000,000 18,000

4,000,001 - 7,000,000 20,000



Episode 12: What are my rights under mobile money terms and
conditions?

LEARNING Listeners understand basic contract principles and common
OBJECTIVE consumer protection/grievance resources.

DISCUSSION QUESTIONS

Who in the group has read the terms and conditions of their mobile money provider?
Were they easy to find and understand?

Who in the group has contacted their mobile money provider’s customer service line in
the past?
Why is it important to read the terms and conditions of your mobile money provider?

Sample answer: The Terms and Conditions contain important information regarding your
mobile money. They can contain information about what to do when your mobile, PIN or
your sim card are lost or stolen.

ACTIVITIES

* Terms and conditions search
Have participants search for the terms and conditions of their mobile
money provider and discuss what topics the terms and conditions
address. (See “How to do an internet search” in Annex, pg. 66 for more
information)

12



Country-Specific Information
Uganda-Specific Information

Grievance contact numbers for major mobile money providers
To reach the Customer Care line at any MNO, dial 100.

Summarized terms and conditions for major mobile money provider

Mobile Money Provider Main Points/Summary of Terms and Conditions

MTN e Active MTN SIM is needed
e Personal information may be disclosed to law enforcement, for

regulatory requirements, or to lawyers in case of court
proceedings.
If SIM is inactive for 9 months your account will be closed.
Tariff Guide is accessible through the MTN website
Transactions will be charged to your account
You are solely responsible for safekeeping your mobile phone
and the PIN, start key and secret word. Do not disclose your PIN
to nobody, not even the staff at Customer Care Centre
e MTN is not responsible for any loss arising from any failure,

malfunction, or delay in networks, cell phones or internet.

Airtel e You pay fees when you use your wallet. A list of fees is available
from Authorized Mobile Money Agents and Airtel Uganda Service
Centre. You can also call the Airtel Uganda Call Centre on 100 to
find out the different fees and tariffs.

e Transaction limits: You have 4 attempts to enter the right PIN. If
you enter the wrong PIN on the fourth attempt your Mobile Money
wallet will be disabled. Once disabled, contact your nearest
service centre or call 100 for help.

e You are responsible for keeping your PIN secret and not
communicating it to anyone.

e [f at any moment you believe or know that your cell phone has
been stolen or PIN has been stolen compromised, call 100 (Toll
Free) immediately so that the PIN can be blocked and report the
stolen phone to police.

e The personal information provided to Airtel Uganda on the Mobile
Money Registration Form will be used for communications and to
send documents. Notify Airtel Uganda of any changes in
submitted information.

e In the case of Fraud or scams, the customer should call and notify
Airtel about this to halt the transaction. The customer should
report the matter to the police and obtain a reference number as
part of his or her complaint to commence necessary checks from
Airtel. Any money lost during this period is not Airtel’s
responsibility.

13



Africell

UTL M-Sente

You must file a complaint for wrong transfer within 10 calendar
days from the date of the incident.

It is your responsibility to keep your PIN secret and confidential
Do not share your PIN with anybody, including Africell employees
Report any errors in transaction or payments by dialing 100

All fees and charges shall be as per Africell money tariff guide
obtained at the africell service centres and agents.

Africell is not liable for any damages by reason of the use of
Africell services

Incase of fraud, please report the matter to the nearest service
centre or call 100 for help. Notify police immediately.

It is your responsibility to keep your PIN secret and confidential
Do not share your PIN with anybody, including UTL employees
Report any errors in transaction or payments by dialing 100

All fees and charges shall be as per M-sente tariff guide published
on UTL website utl.co.ug

UTL is not liable for any damages by reason of the use of M-Sente
services

14
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Episode 13: What should | consider in taking out a loan?

LEARNING Participants understand what they will owe and consider/evaluate

OBJECTIVE future ability to repay so they can choose whether to take a loan/the
amount of the loan.

KEY e Loans can be used when money is short but it might be better to first

LEARNINGS use savings. It's best to have a plan for how you will repay a loan

before taking it out.

e You need to add up all the fees and interest in calculating how much
a loan will cost you.

e |oans from different sources may have different total costs.

e You will get your own credit history when your name is on the loan.

e Government licensed lenders may be subject to rules that restrict
how much they can charge you.

DISCUSSION QUESTIONS

e Myriam suggests that Annette consider borrowing from her group and that a

microfinance institution (MFI) may charge her less for a loan than the street lender,
Samuel. What information does Annette need to compare the cost of taking a loan
from her group, Samuel and an MFI?

Sample answer: Annette needs to know: 1) if she has to pay fees to take the loan (such
as an “origination fee”, a filing fee, and others), 2) when the loan must be paid back in
full (the “term”), 3) what interest rate will be applied during the loan, and 4) how that
interest rate is applied (over a year, month, to lower balances as payments are made).
She needs to make a plan to pay back her loan by regularly putting that money aside in
order to avoid late payment fees.

e If Annette decides to apply to an MFI for a loan to buy a refrigerator, should she ask for

that loan by herself or ask her husband Kingsley to apply? What documents do you
think she will need to collect before going to the MFI?

Sample answer: If Annette’s applies for the loan she will start to build her own credit
history. If she repays on time this would be good for her. If she doesn’t repay on time, she
might hurt her chances of getting a loan again in the future. Kingsley and Annette could
apply for the loan together. If only her husband applies, Annette will not establish a credit
history. To apply for the loan, Annette will need to bring her ID and documents showing
things like her residence (e.g., a utility bill), marital status, and income to show she is
going to be able to make the payments on time. The MFI might ask for the right to take
back her refrigerator if she doesn’t make the payments.

15



ACTIVITIES

% Comparing loan costs and interest rates
1. Compare the different total costs of these loans when the interest rate differs.
e More advanced participants may also notice that while each monthly payment is

the same, the amount that goes to interest each month declines.

L LR

Enter values
Loan amount 5 1,000,000
Annual interest rate 5.50%
Loan period in years 1
Start date of loan 47 23/2021
Monthly payment 5 85.84
Number of payments 12
Total interest 5 30.04
Total cost of Loan S5 1,030.04
UEnter values
Loyan amount 5 1,00d0.00
Annual interest rate 16.650%
Loan period in years 1
Start date of loan | 42372021
Monthly payment 5 90,49
Num ber of paym ents 12
Total interest S 85.93
Total cost of loan S  1,085.93
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2. Convert ‘per annum’ interest into monthly payments (assuming flat rate):
e Assume a 1-year loan of 5,000 x 24% per annum interest rate

e To calculate the monthly payments:

[©]
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Method 1: Calculate the total that will be paid in interest: 5,000 x 24% =
1,200. Divide the total amount by 12 (months): 1,200 / 12 = 100 monthly

payment amount

Method 2: Divide the interest rate by 12 (months): 24% /12 = 2%, then
multiply that by the total loan amount: 2% x 5,000 = 100 monthly payment

amount
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ADDITIONAL INFORMATION

Loan terms

Interest

Declining interest
rate

Flat interest rate

Loan
Loan collateral/

Loan security

Loan terms

Loan default

Loan fee

Loan principal

Loan term

Outstanding loan

Interest {or service charge) is the amount of money you are charged
by a fimancial services provider to take out a loan. The interest rate is
calculated as a percentage of your loan amount.

= |Interest can be charged using either a flat or declining interest rate
(see definitions below).

= Interest is charged on a monthly or yearly basis.

= The longer you hawve the loan, the more interest you are charged.

A declining interest rate is calculated as a percentage of your current
outstanding locan. Declining interest rates reduce over time as you pay
down your loan.

= The advantage of a declining interest rate loan is that it is always
cheaper than a flat rate interest loan.

= The disadvantage is that it is harder to calculate and harder to
understand.

A flat interest rate is calculated as a percentage of your original loan
amount. Flat interest rates stay the same throughout the course of
WOour loan.

= The advantage of a flat interest rate is that it is easy to calculate
and understand.

= The disadvantage is that it always costs more money than declining
rate loans.

A loan is the amount of money that you borrow for a set period of
timme and agree to pay back. usually with interest.

Collateral is something that wou pledge as security for repayment of
a loan, usually an asset or land title. If you default on a loan from a
financial services provider, you must give them your collateral.

Failing to repay a loan. Financial services praviders usually do not
consider that you have defaulted on a loan until you are two to three
months behind in payments. Communicating with the loan provider is
impaortant if you think you may default. Many loan providers will revise
your loan payments or make other arrangements if you have a good
reason for defaulting (for example, if you have an emergency and
cannot repay).

Any additional fees and charges associated with your loan. For
example, application fees, compulsory savings or others.

The original loan amount you take from a financial services provider.

The length of the loan (number of months or years you take out the
loan for).

The amount of money you currently owe on your loan. Your
outstanding loan amount reduces when you start repaying your loan.

(Source: GSMA, Grameen Digital Literacy Training Guide, 2020)
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Country-Specific Information
Uganda-Specific Information

Typical documents requested for MFI loan:

Application letter
National ID card
2 passport size pictures

Plan as to how the loan will be utilized
Cash flow (i.e. bank or mobile money account records)

Land title or rental agreement

For business loans: Business registration documents, Management Account with two

years’ financial statement

Guarantor contact or letter of employment

Typical MFI loan conditions:

Loans from: UGX 100,000
Duration: 3-60 months
Interest rate 18-60% per annum

Example: Loan terms from MFI (as of 2020)

Example: Loans from Ugandan MFI, RUFI

Group loans

Purpose

Target borrowers

Initial loan size

Collateral

Loan period

Repayment mode

Interest rate

Compulsory
savings

Loan processing fee

Membership fee

Working capital for your existing business

Microentrepreneurs (petty traders) in groups of three

UGX 100,000 or more

Group guarantee (the group must repay on your behalf if you fail to
pay)

3-12 months

Biweekly or monthly

3.5% per month, declining

15% of the loan amount

3% of loan

UGX 2,000 for each member of the group

(Source: https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2020/11/Digital-Literacy-Training-Guide.pdf)
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Episode 14: How should | evaluate digital loan options?

LEARNING Listeners understand how digital credit offerings work and its costs
OBJECTIVE and how they differ from traditional loan options.

KEY e Loans provided over the phone (digital loans) may be easier to get
LEARNINGS but they can lead to overborrowing and get expensive quickly.

Borrowers should be careful not to overborrow.
e Digital loans may include fees beyond interest.
e Digital loans usually have short durations (e.g., 30 days).

DISCUSSION QUESTIONS

e Annette and Kingsley may apply for a loan on their phone loan because the MFI takes

too long and they might not qualify. What do they need to consider besides speed in
taking the loan?

Sample answer: They need to understand what the loan will cost them beyond what
they borrow. In addition to repaying the loan amount there may be fees that apply,
Annette and Kingsley need to do the math on the additional fees to make sure it’s worth
it.

e Annette wants to use the loan to buy cleaning supplies for her business to clean her
new clients’ houses. Should Annette take the digital loan for this small amount of cash?
Would it make sense for Kingsley to get a digital loan to buy a motorbike?

Sample answer: Digital loans must be repaid quickly so it makes more sense to use
them when cash is short and you feel confident you will have money to repay the loan.
People may push you to borrow because they make money, but be sure you need the
money and are confident you can pay it back.

e While Annette is confident she can repay the loan on time, what if her new clients

cancel and she doesn’t have the money?

Sample answer: Digital lenders can add late fees on top of the other fees that apply to
the loan, or they may increase the interest rate. Make sure you understand if those would
apply and how much cost they would add to the loan. Some providers let you set up
automatic payments that could help you avoid late payments.
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ADDITIONAL INFORMATION

Here’s what a digital credit offering can look like on your mobile phone:

o You qualify for the following
loans. Select from the
options below.

Select Loan Amount

@ 1,500 500

SELECT TERMS

4 weekly payments of 0
KES 566

Interest KES 264
Total Payments  Kes 2,264

(Source:
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https://www.cgap.org/sites/default/files/researches/documents/Focus-Note-Consumer-Protection-in-digital-Credit-Aug-2017.pdf
https://www.cgap.org/sites/default/files/researches/documents/Focus-Note-Consumer-Protection-in-digital-Credit-Aug-2017.pdf

Country-Specific Information
Uganda-Specific Information

Some digital loan products in Uganda:

https://ugwire.com/best-mobile-loan-lending-apps-uganda/

Example digital loan product (as of 2020):

Example: MTN in Uganda

3.MoKash:

MTN's Mokash loan account is a savings and microloan service that allows you to borrow
maoney in times of need or to grow your business. Loans are for a maximum of 30 days and a
one-time fee of 9% is charged for each loan. In order to qualify for a loan, you need to bean
MTN Mobile Money subscriber for six months, save on MoKash and actively use MoKash
services.

Benefits:
Convenience (you can transact from anywhere at any time)

.

Paperless

.

No minimum balance required
No ledger fees incurred
Mo transactional charges while moving money between Mokash and MTN Mobile Money

.

.

Competitive interest rates on savings
Access to unsecured microloans.
How it works:
1. Dial *165°5#
2 Select "MoKash™
3. Select “Read Terms and Conditions”
4. Enter mobile money PIN to accept Terms and Conditions

5. An SMS will be sent to you informing you that you are now activated on the MoKash
service.

Costs and terms:
+ 9% interest rate per month

+ Maximum loan term is 30 days

* Maximum loan amount is UGX 1 million
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https://www.dignited.com/35408/a-quick-guide-to-getting-mobile-money-loans-in-uganda/
https://ugwire.com/best-mobile-loan-lending-apps-uganda/
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2020/11/Digital-Literacy-Training-Guide.pdf
https://www.mtn.co.ug/how-to/financial-services/

Episode 15: How much should | save?

LEARNING Listeners gain a deeper appreciation of the value of savings and are
OBJECTIVE able to make strategic decisions on percentage of income to save.
KEY e Saving is important.

LEARNINGS e Always set money aside regularly for emergencies.

e Even small amounts of savings add up.

DISCUSSION QUESTIONS

How much do you save? Why do you save this amount?
Does anyone save with mobile money? Please share your experience.

Do you find it difficult to save money on a regular schedule?

What types of expenses could you reduce in order to save more? What are “needs” vs.
“wants”?

How many savings accounts does a person need?

Sample answer: You can save for multiple purposes in the same account, or sometimes
mobile money operators will let you have different “wallets” that you can dedicate to
different purposes (emergency, and other savings). Some people save both in their
mobile money account and in a bank.

ACTIVITIES
* Saving goals. LQ)(]m'g
e Have participants divide into small groups. Have them Things we don't really need but
. would like to have.
discuss how they currently save, and make goals for
savings: emergency, short-term, and long-term.
% Understanding interest. Things we must have in order
e Explain to the group: The interest rate earned by savings 1o stay dlive;

is set by the bank, MFI, or mobile money provider. There
are two different ways interest is applied:
o Simple interest: applied only to the ‘principal’ (the money you put in)

o Compounded interest: applied to the principal as well as interest you
previously earned
e Show the table that illustrates these and talk Simple interest (
through how these two types of interest result

in different amounts of money earned. Under g;,tf;eSt on principal fﬁiﬁiﬁii E?efﬂﬁﬁfga!a?ﬂgd
simple interest, $6 is earned in interest each $200 invested with a | $200 invested with a
year. With compound interest, $6 is earned in | Tt of 3% for 2 years | rate of 3% for 2 years
Year 1and $618 in Year 2. Ask participants Year 2: interest = $6 | Year 2. interest = 206(0.03)
what they think the difference would look like | 1 1 interest = $12 | Total interest = ?‘21'?8

after 10 years.
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Episode 16: Where should | save?

LEARNING Listeners appreciate the value of digital as they make strategic
OBJECTIVE decisions on where to save.

KEY e Saving with a mobile phone is easy, convenient, and safe.
LEARNINGS e You can use any phone to save digitally.

e Operators and banks offer different ways of saving:
o Saving wallet, which can be used for emergencies
o Savings account, which can used for short term and long
term goals
e You can use the “cash-in” option with an agent who will take the cash
and put it in the account or wallet of your choice.

DISCUSSION QUESTIONS

e Who has used their phones to save digitally? What was your experience? Do you do it

regularly?
e What advice would you give to others who are learning to save digitally?
e Do you think it is safer or less safe to save with your phone? Why?

Sample answer: Paper money can be stolen, lost, or damaged (think of losing your
purse, money taken from your home or lost in a fire). Money stored on your phone is held
in an account and shown through your balance. It is harder for someone to take from you
or lose. If you lose your phone, you can still access the money in your digital savings
account by going to an agent who can help you access the money and transfer it to a
new phone.

e Do you think Josephine made the right decision in paying a fee to put her money in

savings?
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Episode 17: Should | buy insurance?

LEARNING Listeners understand the basic concept of insurance, what terms to

OBJECTIVE look fc?r |r1 e\(aluatlljg products, and can weigh the cost against the
benefits it might bring.

DISCUSSION QUESTIONS

e Whatis a ‘premium’?

Sample answer: A premium is the amount you pay to get insurance coverage. Many
premiums are charged monthly. If a covered event takes place, the benefits you receive
from the insurance company may be more than the total you paid in premiums. Under
most insurance products, you will not receive premiums back if no event happens.

e Has anyone taken insurance? What were the conditions and what was your
experience?

e How do you decide to take insurance or to save?

Sample answer: It is always important to have savings, as not all risks can be planned for
or covered by insurance. Whether to add insurance depends on a few things:

1. Your risks. How likely are specific events to occur? If they do occur, how much
money would you lose/need?

2. The insurance product. How much are the premiums? What is covered? How much
are the payouts if specific events happen?

ACTIVITIES

% (Intensive) Scenario simulation for insurance
e Select something that can be used as currency (e.g., dried beans)
e Have a writing surface available, such as a flip chart or chalkboard

e Divide participants into three groups. Each group should assign a ‘treasurer’ to handle transactions
of the ‘currency.

e If possible, keep track of the group balances on a flip chart or other material for the group to see.

Bean Exchange / Balance

Facilitator script

Round (Season) 1

Each group is a farm. You have spent 20 » Facilitator gives 20 » Facilitator gives 20 beans.
beans planting your crops. You have 20 beans.
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beans as your leftover cash. You are hoping
for a harvest that you can sell for 30 beans in
6 months.

Balance: 20

Balance: 20

You are presented with insurance options.
(Written on flip chart if possible)

- Afirm offers index insurance. They
will pay you 15 beans in case of
drought - which they will measure if
the rainfall over the next 6 months is
below a certain level. The monthly
premium is 1 bean for the 6 month
season. Group 1 selects this option.

- Group 2 decides not to take
insurance and instead puts the 20
beans into a savings account. They
earn 1 bean in interest over the 6
month season.You are presented
with insurance options.

Pays 1 bean / month x 6
months for insurance
premium

» Facilitator collects 6
beans

Balance: 14

Earns 1 bean in interest

» Facilitator gives 1 bean

Balance: 21

The 6 months of the season go by. The
weather is fine, but disease is a big problem.
Each farm loses '3 of their expected harvest
as a result, so total revenue is only 20 beans,
the same amount you invested.

I'll keep the 20 beans, as this is the amount
you will spend on planting for the next
season.

Because the weather was fine, Group 1
receives no insurance pay-out.

20 bean harvest revenue
is reinvested in the next
season

» No bean exchange with
facilitator

Balance: 14

20 bean harvest revenue is
reinvested in the next
season

» No bean exchange with
facilitator

Balance: 21

Let’'s compare current balances to where you
were at the beginning of the season.

Why does Group 2 have more beans than
Group 1?

(Discussion)

Now let’s proceed to the next season.

Round (Season) 2

Again, you have 20 beans invested in this
season’s crop, from which you hope to earn
30 beans.

Each group keeps their same insurance or
savings plan from the previous season.

Pays 1 bean / month x 6
months for insurance
premium

» Facilitator collects 6
beans

Balance: 8

Earns 1 bean in interest

» Facilitator gives 1 bean

Balance: 22

The 6 months of the season go by. It was a

Of the 30 bean harvest

Of the 30 bean harvest
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great season - good weather, no major pests
or disease. Each of your farms was able to
earn your expected 30 beans with the
harvest - congratulations. Since you will
reinvest 20 beans for next season, | will give
you 10 beans now.

There were no insurance pay-outs.

revenue, 20 is reinvested
into the next season.

» Facilitator gives 10 beans

Balance: 18

revenue, 20 is reinvested
into the next season.

» Facilitator gives 10 beans

Balance: 32

Let’'s compare current balances again.
Compared to the end of last season, Group 1
has 4 more beans, and Group 2 has 11 more
beans. Why?

So far, does insurance look like an attractive
option?

(Discussion)

Round (Season) 3

Welcome to Season 3. Again, you have 20
beans invested in this season’s crop, from
which you hope to earn 30 beans.

Each group keeps their same insurance or
savings plan from the previous season.

Pays 1 bean / month x 6
months for insurance
premium

» Facilitator collects 6
beans

Balance: 12

Earns 1 bean in interest

» Facilitator gives 1 bean

Balance: 33

Now I'll give you the news from this season.
There was a big drought, and crop losses
were large. You only earn 10 beans each
from your crop.

Group 1's insurance coverage was activated
and receives a payout. Group 1 receives 15
beans from that.

Again, you invest 20 beans in the next
season.

10 is earned from harvest,
15 is received from
insurance payout

20 is reinvested into the
next season

» Facilitator gives 5 beans

Balance: 17

10 is earned from harvest,
20 is reinvested into the
next season

» Facilitator collects 10
beans

Balance: 23

So, what observations do you make from the
balances now? Which groups have more vs.
less money than last season? Why?
(Discussion)

What would happen to Group 2 if there were
several more drought seasons?

(Discussion)

Round (Season) 4

Up until now, | have told you what your group
decides. Now it is your turn to decide! | will
return each group’s balance to the starting
point of 20.

» Facilitator gives 3 beans

Balance: 20

» Facilitator collects 3
beans

Balance: 20
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The options from the insurance companies If group chooses insurance:

and savings rates remain the same. » Facilitator collects 6 beans
| have three pieces of paper.

-One says: “Pests! Harvest income = 20 If group chooses savings:
beans” » Facilitator gives 1 bean
-Another says: “Great season! Harvest

income = 30 beans” Balance: ?

-The last one says: “Drought! Harvest income

=10 beans”

You may notice these are the three scenarios
we just did. | will pick one piece of paper at
random.

First, which insurance or savings option will
your group pick? (Review costs and what
coverage they provide)

(Pick a piece of paper at random, without
looking)

(Announce the result) If pests: Income equals reinvestment amount
» No exchange of beans

If great season: Of the 30 bean harvest revenue, 20 is
reinvested into the next season.
» Facilitator gives 10 beans

If drought: 10 is earned from harvest, 20 is reinvested
into the next season. Insurance gives a payout of 15.
» Facilitator gives 5 beans to group(s) that selected
insurance.

» Facilitator collects 10 beans from group(s) without
insurance

Balance: ?

Final discussion questions:
Key insights (facilitator should share if not raised by group members)
o Were you happy with your choice for the final round? Had you known the result (pests / good
season / drought) ahead of time, would you have picked a different option?
= The real world is unpredictable; we have to make choices based on how likely risks (like bad weather
for farming) are to occur, and what the impact will be on them if it does occur.
e What was different about this game compared to the real world?
= In the game, there was a 1in 3 chance of bad weather destroying the crop. How does that compare to
the local environment?
= In the real world, households would probably draw from their balances for living expenses.
= In the real world, index insurance may cover additional weather events beyond drought; it depends
on the specific policy.
e The rates in this game were made up. What would have happened if the insurance premiums
were more or less expensive, or paid out more or less?
=+ Whether an individual will be better off with insurance depends on both conditions and the policy
terms. For instance, if the insurance in the game had cost only 3 beans each season and the payout
had been 20 beans, Group 1 would have finished Round 3 with 31 beans - a big difference that would
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have put them much ahead of Group 2’s balance.

ADDITIONAL INFORMATION

Weather-based index insurance (agriculture)
e Registration requirements will include location and possibly measurement of your plot.
e Interested farmers should ask the provider how they measure weather, and to provide any details

they can on accuracy. (There have been some cases where insurance companies have not issued

a benefit where rainfall was insufficient for crops but their satellites and weather stations stated

that the area did receive enough rainfall.)
e Livestock insurance products may also be available.
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Episode 18: How can my household manage our finances better?

LEARNING Participants create a basic budget and have tips to use in household
OBJECTIVE budget negotiation.

DISCUSSION QUESTIONS

What strategies have you used to come to financial agreement within your household?
The characters talk about unpaid work. What type of unpaid work do you do? Is it valued
by your other household members?

Does your household have a financial plan or budget? Is it written down? How much do
you allocate to different areas, including savings?

How do you prioritize your expenses? Does your income cover all your expenses?
Do you or other members of your household have your own accounts? Why might this be
useful?

Sample answer: There are several reasons it may be useful for individual household
members to have a separate account in their name. For example:

- If one of them runs an enterprise, they should keep their business expenses separately.

- Anindividual might want to have their own account for a specific purpose, e.g. saving
for a future expense.

ACTIVITIES

%* Budgeting practice
e In one column list all of the household’s sources of income. Consider income from
enterprises (including farming), trade, wage labor, remittances, and so on.
e Write all of the household’s expenses for each month. Keep in mind that it cannot be more
than their income.
e How much will they save?

Option to refer to the sample budget in country-specific information.
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Country-Specific Information
Uganda-Specific Information

Sample monthly income and expenditure budget for a household

Income (USD) Uganda = Expenses (USD) Savings (USD)
Wages from job 200 | Essentials: Emergency 25
Profits from business 140 Food 110 School fund 25
Sale of eggs 100 Medical expenses 60 Future expenses 30
Gift from brother 50 School fees 75

Loan repayment 80
Electricity 25
Clothing 40

Non-essentials:

Entertainment 10
Beauty 10
Total 490 | Total 410 Total 80

Some apps support household budgeting, including:
1. Easy Pay
2. Pay it
3. yodime
4. Poketi
5. Payway
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Episode 19: How can my personal information be used?

Participants understand the information that is collected when they
use their phones and the risks and opportunities this can bring,
particularly for establishing creditworthiness.

LEARNING
OBJECTIVE

DISCUSSION QUESTIONS

e What types of activities do you do on your phone on a regular basis? What information
about yourself do you think is revealed when you use your phone?

Sample answer: | make calls using my phone, so | suppose the phone company knows
who | am calling and how often. They also know how much | spend on airtime.

e What concerns, if any, do you have about the type of information being collected?

Sample answer:
e When it comes to them knowing who | call, this does not concern me.
e |t makes me uncomfortable knowing that companies like Facebook can know who my
closest friends are and what | am interested in. | do not like it.

e What is the difference between the type of information collected on a basic phone vs. a

smartphone?

Sample answer: On a basic phone, typically only one company, the mobile network
operator — and maybe sometimes a bank that the mobile network operator works with —
collect information. And that is information like the airtime | purchase and the mobile
money transactions | do. Smartphones have apps, like Facebook, so the companies that
run those apps also collect information on you, and there is a lot more information. For
example, your network of friends, the pictures you post, and sometimes your location.

e What do you think your rights are when it comes to your information?

Sample answer:

e The best way to know your rights is to consult the mobile network operator or app’s
terms and conditions or data privacy policy. These documents can be long though.
Most mobile network operators will not share your personal information with other
companies (like banks or marketing agencies) without your consent.

e Some countries have what are called data protection laws, which highlight what
companies can and can not do with your personal information. These laws typically
require companies to seek your consent to use your data. Consent is often given when
you register or sign up for the service. Terms and Condition Agreements, which you
often agree to without reading, are the ways companies get your consent.
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ACTIVITIES

* Smartphone navigation

e Smartphone users navigate to privacy settings in common apps (i.e.,
Facebook, WhatsApp) and look through what options can be adjusted.

ADDITIONAL INFORMATION

Privacy Settings

Some apps have options to change your privacy settings. Users should keep in mind that in most
cases, these settings deal with privacy with respect to other users of the app, and generally don’t
limit information that the company that owns the app will access.

It is possible that your social media could be checked by a lender to establish your credit
worthiness, if privacy settings allow them to do so.

Country-Specific Information
Uganda-Specific Information

Below are some key highlights of privacy policies and laws in Uganda. Note that, in this case,
information can also be called “data.”

The 2019 Data Protection and Privacy Act aims to protect the privacy of personal data by
regulating the collection and processing of personal information. Data collectors, processors and
controllers are assigned an obligation to regulate the use or disclosure of personal information.

Telcos in Uganda are governed by Uganda Communications Commission, which states the
minimum standards of data protection. The telecoms are mandated to protect customer data
against illegal access, while data can be used for internal use by the telecom for projections,
marketing and other internal purposes. It posts a list of consumer rights on its website, and
consumers can make complaints against a telecom for investigation.

Toll-free: 0800222777
https://www.ucc.co.ug/consumer-rights/

https://www.ucc.co.ug/complaints-inquiries/
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Episode 20: How can | avoid different types of scams?

LEARNING Participants become familiar with additional common types of scams
OBJECTIVE and are able to recognize more signs of a scam.
KEY e Never give out personal information and never send money unless
LEARNINGS you are sure of the person’s identity.
e You don’t have to respond at all to messages from people you don’t
know.

e |[f you do respond you have to think about what information you
provide to protect yourself from losing money.

e Mobile money providers and the government may want to know if you
have been scammed.

e You are unlikely to get your money back if you are scammed.

DISCUSSION QUESTIONS

e Myriam tells her son Wisdom not to believe the text message saying she won a free
smartphone. Do you agree that the message is a scam or do you think Wisdom is right
that it might be a true offer?

Sample answer: Myriam doesn’t know the name of the company that sent the message
or recognize the phone number, so she is right to be suspicious. They also want her bank
information which could allow them to take her money from her bank account.
Companies can get your phone number and send you scams in order to take your
information or money. Myriam says she doesn’t trust messages from companies unless
she calls them with a number she knows is correct.

e Have you or someone you know received fake messages asking you to send money?
What did they say? What did you do?

Sample answer: Scams can offer all kinds of things. Usually they want you to feel like
you won something or someone needs money from you. Other scams might suggest that
they can get you a COVID vaccine if you pay. Be careful that you only send money when
you are sure it is to someone or a company you trust and you know it will be used the
right way.

e Josephine wants to know how to get her money back if she sends it to someone and it

is @ scam. Do you think Josephine will get her money back?

Sample answer: You can report scams, but it is unlikely you will get your money back.
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e Have you had to check whether a certain offer you received on your phone was true?

What did you do?

ADDITIONAL INFORMATION

Mobile network operators also want to stop scams. Most have a phone number you can call to report
scams you receive.

Scammers may use different numbers to contact you, but you can still ‘block’ their number to avoid getting
future messages from them.

Below are a few screenshots on how to block a phone number or contact on an Android smartphone:

0923 Ed ol 09:24 @ K el 09:25 @ A &l
< Delete < —e v
Add/remove linked contacts E
"""“-—'7 Block contact ‘ I -
-~ L ;

Phrank Ablz ¥
024 376 1123

O <& e 0

Mobile ® Q

0243761123

Phrank Ablz ¥
024376 1123

g & e 0

Mobile

024 376 1123

o (B
g J e 0 Sl w0
Message +233 24 376 1123 @ Message +233 24 376 1123 @
Voice call +233 24 376 1123 ® Voice call +233 24 376 1123
Video call +233 24 376 1123 @ Video call +233 24 376 1123 @
History History
Block contact?
You will no longer receive any calls or messages
from this contact.
o Cancel Block oo
ks 4 < e K4 <
QR code Edit Share QR code Edit Share
11 @] < 11 @] <

34



Country-Specific Information
Uganda-Specific Information

Scams can be reported to mobile network operators by calling 100.

Here is an example of what a scam message might look like:

Congratulations Andrew!!!l You
have won 3,000,000 UGX. Please

send 500,000/=to 0700800600
redeem your prize.
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Episode 21: How can | figure out airtime and data costs?

LEARNING Participants can make more informed decisions about how much
OBJECTIVE airtime and data to use, and when.

DISCUSSION QUESTIONS

e |f you have a smartphone, have you ever been surprised about how much data is used?

What strategies do you use to manage your data use?
® Myriam references “the Internet.” What is the Internet?

Sample answer: The Internet is a network of millions of computers and phones around
the world that are connected to each other. (See Additional Information section.)

ACTIVITIES

* Smartphone navigation
e Practice navigating to cellular (mobile) data and switching it on and off
e Find the wifi option on your phone

e Check data remaining on plans

* Guess which smartphone activities use data:
Facilitator reads out each prompt, and group guesses before the facilitator confirms the correct
answer.

ACTION NO, DOESN’T USE DATA YES, USES DATA
Turning your phone on X

Checking Facebook X
Using the calculator X

Sending a WhatsApp message X

Downloading a new game, document
or file

Recording a video X

Watching a video someone sends you X
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ADDITIONAL INFORMATION

The Internet Data Usage
The internet is a network of millions of computers Data costs vary based on the ways you use your
and phones around the world that are connected mobile phone. For instance, watching videos on

to each other. It gives you access to a huge range the Internet or on apps like YouTube and Facebook
of information and services and it is growing all the  uses the largest amount of data, while sending
time. Anyone can connect to and use the internet messages on Whatsapp uses the least.

to access information quickly.

Data Costs

g J

oy
Ny
S ()
(Source: GSMA Mobile Internet Skills Training Toolkit) oy ey
Ty Sy
N e
oy
® @
Youl[TD facebook  Google (3 WhatsApp
facebook WikiPEDIA

(Source: GSMA Mobile Internet Skills Training Toolkit)

Settings/Turning off Cellular (Mobile) Data
Smartphones may have different interfaces. But
the settings symbol is universal.
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Here are some example screenshots of how to
switch cellular (mobile) data on and off:

Settings Q

! Hotspot is on = SEt“ n g S

Metwork & internet
Wi-Fi, Mobile data, Tethering

Connected devices Q Q
Bluetooth, Screen shanng, NFC
Sound = Connections
Volume, Ringlone, Notification sound x Wi-Fi, Bluetooth, Flight mode, Data usage
E' Display
Brightness, Home screen, Theme o3} Sounds and vibration
sound made, iimglone, Valume

Lock screen & security

Screen lock, Fingerprints, Location - Notifications
App notifications, Status bar, Do not disturb
Extensions
Smart Doctor, Smart settings
.- Display
Brightness, Blue light filter, Home acreen

Apps & notifications

App info, Notifications
P Wallpaper

Ba“ery Haome scresn wall

Country-Specific Information
Uganda-Specific Information

Most mobile providers offer a variety of options for purchasing airtime and data. When purchased together,
the cost may be cheaper. The best way to decide what to purchase is for the individual to check what
works for their budget and their phone habits. Prices often change; mobile providers’ website are likely to

have the most current information:

Africell: https://africell.ug/
Airtel: https://www.airtel.co.ug/

MTN: https.//www.mtn.co.ug/personal/
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Episode 22: How do | use apps?

LEARNING Participants are able to make strategic decisions about what apps to
OBJECTIVE get and figure out how to use them.

DISCUSSION QUESTIONS

Who in the group has already downloaded apps from the Play Store? Did you find the
process to be easy or difficult?

Are you able to use apps not written in your language? How does that work?
What are the apps you spend the most time on? Do you find they use a lot of your
data?

Sample answer: Apps like YouTube and Facebook use up the most data very quickly. Be
careful how long you spend watching videos on these because they will quickly eat up
your data.

e What kind of apps don’t use data?

Sample answer: The Camera, Photo Album, and Clock apps, for example, do not use
data, because they don’t interact with the internet to operate.

e How can you make your phone PIN something secretive that you won'’t forget?

Sample answer: You may consider making your PIN an important date to you, symbol or
pattern that you won'’t forget and can keep to yourself. Just don’t make it too easy to
guess!

Examples (PINS): A date: If your child was born on the 5th of March 2018, your PIN could
be 050318

ACTIVITIES

* Have participants browse the Play Store and search for apps that have
purposes related to their lives (e.g.,. agriculture, health, finance).

% Have participants search through their phone settings and change location
tracking settings for different apps.
% Divide the participants into groups (each with at least one smartphone), each tasked with
conducting a web search to find information.
Example searches (facilitator should try ahead of time/can choose others):
e What is the customer service phone number of MTN?
e What jobs are advertised in the nearest city?
e What is recent news from the country’s president?
e How do you make [national dish]?
When finished, groups report the information they learned, as well as how they found it.
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ADDITIONAL INFORMATION

Data Costs “ Device Security

android

1--2- -3 -4 -5

\ P

—_ =

WD facebook  Google (9 Whatsapp {) b
facebook: WikTpEDI. A

(Full size images can be found in Annex pg. 56-57)

Steps for finding the settings page, adjusting app settings, and changing
location tracking settings:
Exact steps may differ between devices. Usually the first step is to click on the settings icon.

Wifi

Wifi is another way to connect your phone to the internet without using cellular data.
Instead, your phone connects to an internet connection. For example, a cafe might pay for
an internet connection, and have a cable or satellite that provides the connection. You will
need to know the name of their network to connect to it, and you may need a password.
Here is the wifi symbol.

Web Searches
The world wide web is the part of the internet that contains websites. You can access it through several
apps that may be on your phone.

A web search can be a valuable way to find information. Entering keywords in the search bar will bring up
websites that may contain the information you seek. Websites each have an “address” that is shown at the
top... they often start with ‘http://www’.

Remember that not all information on the internet is legitimate. If you find information on an official site, like

a government, UN, or trusted news organization, it is more likely to be accurate than the website of
someone you are unsure of.
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Common web browsers:

Chrome Firefox

) '

Google Play Store ‘

Q

Google Search Bar

The Play Store may look slightly different between phones. Here are some examples:

Q, Searchfor @,a

Foryou  Top charts

Top free =~ Categories ~

Showmax
Entertainment
42% 16 MB

My Airtel
Lifestyle
¥ Installed

Smart Security - Phone Cleaner, B
Toals
44% 21 MB

Communication
44% 13MB

WhatsApp Messenger
Communication
¥ Installed

SuperVPN Free VPN Client

(SHORCNoN N |

44% 11MB

Categories  Editor

Phoenix Browser -Video Downloa...

000ooGE -~ ©9%i53%51046

Q L

For you Top charts Categori

You might like...

Based on your recent installs

CHAMPIONS

Facebook Lite  UEFAChampions City Train Driver  F
1.6 MB League football:.. Simulator 2021:.. a
37MB 45MB 1|

ads  Suggested for you

Q P4 =ro
L]
Glovo: Order v Fido Micro Credit  JI
a &8
Games Apps

How to download/use Facebook, YouTube and WhatsApp

n Faceboo

1

(Full size images can be found in Annex pg. 60-61)

How to Download the Facebook App
©n a Smartphone or Access on the Web

[ » I YouTube
3

I
- Ji ==t
'I.‘
( ) | (8)
() @
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W'::App W_hatsApp One-to-One Messaging w:a::m WﬂhatsApp Group Messaging
1 2 3 4 5 1 2 '3

%@ ee¢oo

’ -
(Full images can be found in Annex pg. 62-63)

Example of PIN patterns
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Episode 23: How should | manage finance for my business?

LEARNING Participants have an understanding of basic business financial
OBJECTIVE planning and credit concepts.

e Keeping good financial records helps accessing loans because you
can show sales and profit.
e Getting organized helps planning for future expenses.

KEY
LEARNINGS

DISCUSSION QUESTIONS

e What is the benefit of having a Merchant ID?

Sample answer: Having a Merchant ID allows you to conduct mobile money transactions
for your business — to both receive and make payments. Not having to deal with cash
can be more convenient and safe. Having a Merchant ID for business transactions allows
you to keep your personal details private and your business expenses separate from
your personal expenses.

e What is the advantage of using an app instead of pen and paper to track your business
finance?

Sample answer: An app can automatically track your digital transactions and keep a
clear record. If you want to apply for a business loan, having all of the financial data in the
app may help.

e Has anyone used an app to keep track of their business finances? What was your

experience?
e Whatis a QR Code?

Sample answer: It is a code that can be scanned with a smartphone to make a payment.
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ADDITIONAL INFORMATION

Revenue (Sales)

Date Type Amount
1/1/21 Dresses 1,000
1/3/21 Jewerly 200

Expenses

Date Type Amount

1/21/21 Wage 400

1/15/21 Interest 10

Ush 800

4 EXPENSE

Getting a Merchant ID.

Standard financial record keeping may look like this:

Profit and Loss
Revenue Exemple Amount
Services provided Haircut, Manicure, 1,500
Meals,
Goods sold Dresses, lewelry, 500
food to go
Net Revenue 2,000
Utilities Electricity, 200
telephone
Rent For shop or office 200
Wages & salaries Paid to employees 400
or seamstresses
Interest Paid on loan to MFI 10
Total expenses 810
Net profit — 1190

An app to keep track of financial records may look like this:

% company Bills |

Ul Housing Uilitic

Hamsoft Comi

Debts

Urilities

Breakfast Hom

Food At Work

Donstions

Food Home

To start the process, business owners will need to contact a mobile money agent or the main line

of the mobile money provider. Some mobile money providers (but not all) require proof of

business registration.
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Episode 24: How can a “digital footprint” grow opportunities for
my business?

LEARNING Entrepreneurs learn how they can build a digital footprint to access
OBJECTIVE additional financial resources.

DISCUSSION QUESTIONS

e How can smartphone services use our information to help our businesses?

Sample answer: In the case of Josephine, the service used her farm information to help
match her with buyers. Some services can provide sellers and buyers with more trust and
certainty. In the case of Josephine, the service has key information such as crop types,
fertilizers she uses, etc. which can also allow them to provide specific information or
advice on how to tend to her crops.

Sample answer: By just having where her farm was located, the company Josephine
signed up with can offer her insurance that uses weather information on her location to
determine whether or not there has been enough rain for her crops.

Sample answer: In another episode, Lily talks about keeping track of her business
expenses on an app, which helped the bank speed up the process of approval for her
loan.

e What are some risks associated with having more of your information collected?

Sample answer: Not knowing what information is collected and how it is used can be a
risk. Sometimes | feel like | just am more comfortable with having as little information
about me collected as possible. What is most concerning is when the information that is
collected by the mobile network operator or companies that provide my smartphone
apps is sold to other companies | do not know about.

Sample answer: Sometimes | feel nervous about my personal data being collected, but
less nervous about my business data.

e Do you have a right to limit which of your personal information is collected and shared?

Sample answer: You can always choose not to use a certain app or service that collects
information. For others, you may be able to decide what information to share vs. not.
Once you enter the information into the service, they must follow the information sharing
rules required by law and their own policies.
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ACTIVITIES

* Smartphone navigation
e |[f participants have smartphones, practice going through the settings on
an Android to show how to set location settings and other data collection
elements and privacy settings of each app. (See Annex pg. 57, 65)
Actions to practice could include:
o Allowing apps only to track your location when the app is being used;
o Adjust whether the apps can notify you and push messages onto your phone;

o Give/remove app access to your camera and microphone;
o Removing some app’s ability to use cellular data (possible with some apps - if user
wants to protect data)

ADDITIONAL INFORMATION

Both types collect information on activities happening in the phone (i.e. calls, messages, transactions) and
keep a record. Smartphones also have sensors, which detect things happening outside of the phone, and
can be used for a number of purposes.

Records of activities in the phone, Sensors that detect information
like calls, SMS messages, mobile outside your phone, like location
money transactions and motion

Smartphones X X

Feature phones X

Country-Specific Information
Uganda-Specific Information

See Episode 19, pg. 32.
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Episode 25: How can | use my phone to expand sales?

LEARNING

Entrepreneurs appreciate the digital opportunities for marketing and
OBJECTIVE

commerce and can evaluate options.

DISCUSSION QUESTIONS

Who in the group has already purchased something online through a Facebook
business page, WhatsApp business number, or some other online platform?

Who in the group has already sold something online through a Facebook business
page, WhatsApp business number or some other online platform?

Why is it important to keep a good record of sales, purchases, inventory, and other
transactions for your business?

Sample answer: Keeping a good record of these transactions can help you when you
are discussing with a bank of MFI about taking out a loan.

ACTIVITIES

% Participants go through their favorite Facebook business pages and
highlight what they like the most about these pages and how they can
adopt these strategies to their own business.
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ADDITIONAL INFORMATION

Steps for connecting your WhatsApp business account with your Facebook Page:

1.

o0k W

Navigate to your Facebook business Page.

Click Settings.

In the left side column, click WhatsApp.

Choose your country code.

Enter your WhatsApp number and click Send Code.
Input the code and click Confirm.

Tips for making a strong Facebook Business Page:

Make sure you are creating a Business Page for your business and not a personal profile for your
business. A Facebook Business Page gives you access to specific content creation tools, paid
promotional opportunities, and important analytics/insights. A Business Page also makes sure
everyone has access to your page and all posts.

Add a recognizable profile picture: make the page profile picture a clear image of your logo or
something that represents your brand.

Fill out your 'About' section with basic information, and add company milestones.

Post photos and videos to your Timeline: visual content is prominent on all social media, but make
sure the images are clear and neat.

Determine the ideal timing and frequency for your posts: create a balance in posts by posting
often but not too often that followers get bored of the content.

Add a button. Every Facebook Page has a prominent call-to-action (CTA) button below its cover
photo. It is a great opportunity to get your Page visitors to take an action, such as sending you a
message or learning more about your business.

Adding a Facebook call-to-action (CTA) button:
(For full image see Annex pg. 64)

Add a Button to Your Page

Preview

i Like 3\ Follow  # Share e Send Message

Step 1: Which button do you want pecple to see?

n at the top of your Page helps people take an action. People see it on your Page and in search
res hen your Page appears. You can edit it any time.

1 Book with you
+ Contact you

Contact Us Sign Up
*/ Send Message Send Email

Call Now
© Learn more about your business
@ Shop with you or make a donation

<1 Download your app or play your game
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Examples of Strong Digital Marketing pages:

Photos Live Videos More « @ Message Q

About Create Post

Jumia is Nigeria's No. 1 Shopping
O Jum @ 10PF |G Photojvideo Check in Tag Friends

jour order number. To PINNED POST
an order, call 07006000000. See

. Jumia @
online

onics, Save The Date: Join our 9th Anniversary celebration starting June
and many more! 11th*
with us by watching out for big surprises

" daily Jumia Family!
cluding 1 of

Save the Date

00 600 0000

ly replies within a few hours

@ Shop Now @ Message

5.1 Channel H... Apple iPhone 12 Electric Kettle
N1, ¥1,475.00

Accessories Samsung Gala... Sleeveless bo...
L 0

g
&

Rechargeable ...
N4, )

P  Africa Internet Holding GmbH is Comment /> Share

responsible for this Page.
Most Relevant «

Add Your Business to Facebook

How much is this product?



UTY » FURNITURE - SPORTS + REPAIR&CONSTRUCTION

SELL. BUY. |

RTY « ELECTRONICS * FASHION » MOBILE PHONES

© Learn More

About More » @ Message Q

Jiji’ Jiji Uganda © Learn More @ Message Q
Jiji Uganda @
5h - $¥

n item that see

See Less
people like this

follow this

ithin a day

-

In doubt of

Whatsapp Business App: https://www.whatsapp.com/business/

Additional Resources
e Facebook’s #SheMeansBusiness: trainings, tips, and community for women entrepreneurs online

e Podcasts:
o Africa Business Stories
o The East Africa Business Podcast
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https://www.whatsapp.com/business/
https://www.facebook.com/business/shemeansbusiness
https://podcasts.apple.com/us/podcast/african-business-stories/id1500313291
https://podcasts.apple.com/ke/podcast/east-africa-business-podcast-african-start-ups-investing/id1150767301

Country-Specific Information

Uganda-Specific Information

Some popular e-commerce platforms include:

1.

3.

Jumia: Uganda’s largest online marketplace, Jumia covers all major product categories including
clothing, footwear, electronics, jewelry, home & living, health & beauty, kids & baby, etc. It takes 3
steps to sell on the Jumia platform: 1) Fill the registration form with Business registration and Bank
Account details forms, 2) Become an Ecommerce Expert through an online training and activate
your seller account, 3) Upload and list your products and start selling. Listing products on Jumia is
free, however once a product is sold you will be charged a fee depending on the category of the
item. The list of Pay As You Earn (PAYE) Charges can be found here.

Jiji: Jiji is the biggest free online classified site that allows you to buy and sell. To sell on Jiji you
must go through 4 steps: 1) Register online with your email and phone number, 2) Take photos of
your items using your smartphone, 3) Press SELL (on website/app), choosing the proper category,
upload your pictures and write a clear title and description of your item, enter a price, select
attributes and submit your advert for review, 4) If you advert is accepted, it will be on Jiji in a couple
of hours, you’ll receive a notification when it’s live, you can then receive messages about the item
and begin selling.

Kikuu: Individuals can buy and sell apps through Kikuu’s website and app.
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https://www.jumia.ug/
https://www.jumia.ug/sp-sell-on-jumia/
https://jiji.ug/
https://www.kikuu.ug/
https://www.kikuu.ug/document/download-app.html

General facilitation questions

These can be asked after any episode:

e Which character do you identify most with? (Who feels most like Myriam? Josephine?

Annette? Lily?) Why?

Sample answer:

e Myriam is the most advanced of the women in knowledge of digital and financial
services. She likes to share her knowledge with other women. She is the main income
earner for her household.

e Josephine has some knowledge around mobile phones and money, but is not as

advanced as Myriam.

e Annette has little knowledge around mobile phones and money, but she is eager to
learn. She is pregnant with her first child.

e Lijly is an ambitious young entrepreneur who is trying to grow her business by using
digital tools and services.

Annette knows much less about mobile phones and financial concepts than Josephine

and Myriam. What is her attitude around learning new things?

Sample answer: Annette does not feel ashamed about what she does not know and finds that
learning new things improves her life.

Gender-focused questions:

e Do women and men have different capabilities to handle money and technology?

Sample answer: No, women can be just as effective as men in managing money and using
technology. Some people have less training and experience than others, but they can learn
and develop their skills.

How much control do you (women) have in the money you earn? In your household’s
finances?

Has anyone negotiated with their husband to have a greater role in financial decisions
for the household? What worked well? How would you advise other women?
What benefits come from women having an important role in decisions about money?

Sample answer: Many women are smart financial managers. Women tend to prioritize money
for the well-being of the household members. Women can also be effective business owners; if
they have money they can invest in their enterprise, they may be able to generate good
profits.
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V. Resources

A. Guide to all active mobile money providers in country

Name

MTN

Short Code

*165# / *185#

How to Register for a Mobile Money Account

Visit the nearest MTN Mobile Money Authorised
Agent with a National ID and the agent will
provide a form to fill in to get a Mobile money
account.

Visit the nearest MTN Service centre Authorised
Agent with a National ID and the Customer
service representative will provide a form to fill in
to get a Mobile money account.

Airtel

*185# / *165#

Visit the nearest Airtel Money Authorised Agent
with a National ID and the agent will provide a
form to fill in to get a Mobile money account.
Visit the nearest Airtel Service centre Authorised
Agent with a National ID and the Customer
service representative will provide a form to fill in
to get a Mobile money account

Africel

1444

Visit the nearest Africel Money Authorised Agent
with a National ID and the agent will provide a
form to fill in to get a Mobile money account.
Visit the nearest Africel Service centre
Authorised Agent with a National ID and the
Customer service representative will provide a
form to fill in to get a Mobile money account

UTL

*185#

Visit the nearest MSente Authorised Agent with a
National ID and the agent will provide a form to
fill in to get a Mobile money account.

Visit the nearest Msente Service centre
Authorised Agent with a National ID and the
Customer service representative will provide a
form to fill in to get a Mobile money account

B. Idea for icebreaker (get to know each other)

Web

53




Group members in a circle, use a ball of yarn or cloth: A first participant says her name and 1 thing
she likes, then throws the ball to someone else in the circle. This continues until all participants
have spoken and a web has been created linking them all together.

Option: Instead of 1thing they like, participants say 1 word reflecting their state of mind (e.g.,
energy, excitement, curiosity, fear).

C. Outside resources to address gender-based violence

VI.

The Center for Domestic Violence Prevention recommends that people currently
experiencing violence call the police. The police’s toll-free gender-based violence line is:
0800199195.

A variety of written resources are available on their website: www.cedovip.org

MIFUMI provides safety shelters and legal aid to victims of domestic violence:

0117 911 2014

Toll-free Uganda child helpline/Sauti: 116

Reporting

Please tell us about your facilitation activities! After each facilitation session, please send us the
following information.

Date

Location

Total # of participants (not counting young children)

Total # of female participants (not counting young children)

Episodes covered

Any observations/feedback/concerns (including any reported or suspected incidents of
gender-based violence as a result of the program)

You can send information through Facebook,
https://www.facebook.com/Hey-Sister-Show-Me-The-Mobile-Money-Uganda-108415461043994/,

WhatsApp (“Hey Sister Uganda”), or by sending an SMS to +256 772200762.
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VIl. Annex

A. Full-size Graphics/Images

The Internet

(Source: GSMA Mobile Internet Skills Training Toolkit, 2017)
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e: GSMA Mobile Internet Skills Trai
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(Source: GSMA Mobile Internet Skills Training Toolkit, 2017)
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Google Play Store Screenshots >
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How to download/use Facebook, YouTube and WhatsApp

How to use

F b k How to Download the Facebook App
ace Oo on a Smartphone or Access on the Web

e

\
/

P
",
__:—"'//
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How to use

YouTube

CUFINY ITYEYRITICY 3 Algladalalatrialsle
nooD 1onooo 3 3]
ooriononor oooononon
oaoliopoooat B l:lsfeleloinmian
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WhatSApPP one-to-One Messaging
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e \;VhatsApp Group Messaging

WhatsApp
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Adding a Facebook call-to-action (CTA) button:

Add a Button to Your Page

Preview

ol Like 3 Follow A Share = --- Send Message

Step 1: Which button do you want people to see?

The button at the top of your Page helps people take an action. People see it on your Page and in search
results when your Page appears. You can edit it any time.

%] Book with you
+ Contact you

Contact Us Sign Up
Send Message Send Emall
Call Mow

Learn more about your business
Shop with you or make a donation

Download your app or play your game

Step 1 af 2
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B. Additional Information

Settings/Turning off Cellular (Mobile) Data

Smartphones may have different interfaces. But the settings symbol is universal.

Here are some example screenshots of how to switch cellular (mobile) data on
and off:

Settings Q

Settings

i1  Hotspot is on -

E Metwork & internet

Connected devices Q q

(L 3 I L1

n i
#= Sound = Connect n.ns

F_'s?lay . - Them «) Sounds and vibration

Lock screen & securit
ki Y

] its, Locatior -’ Notifications
Extensions
"I , Smart settings
Display
B Apps & notifications Erig
App info, Notificatior
] Wallpaper

Battery I

Information collected on smartphones vs. feature phones

Both types collect information on activities happening in the phone (i.e. calls, messages, transactions) and
keep a record. Smartphones also have sensors, which detect things happening outside of the phone, and
can be used for a number of purposes.

Records of activities in the phone, Sensors that detect information
like calls, SMS messages, mobile outside your phone, like location and
money transactions motion

Smartphones X X

Feature phones X
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How to do an internet search:

What is a Google Search - “Google Search helps you to find information that
” you want. You tell Google what information you want to find e.g. “.e.g. what is
the population of the world’ and it will search through all the information that

people have put on the internet, to find what you want” (GSMA Internet Skills
Toolkit, 2018)

Google can be found as an app on your smartphone or can be found on your
web browser (Chrome, Android web browser).

alal@ilgls]iln Aoooaonon |

) i i N e '\
Ay o it - T,
/ F { SalmanKran-
[ | | [ \ | wiki pedia, the free |
| | J o\ \IJ | encyclopedia |
Y, ;"l ‘\,_ ._,’- -\\_. ._/’
\\_ !! _,r/ o o !! ‘\. !E .-/'

(Source: GSMA Mobile Internet Skills Training Toolkit, 2017)
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